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Our emergency response team is on standby to assist you with crisis management, 
business continuity planning, and keeping your winery operational. 

Whether you are a client or not, we are here to help!

MICHAEL MCNULTY | Field Responder

Coordinates key resources during crisis situations.

Phone: 415.356.3909  Email: michael.mcnulty@epicbrokers.com

MARK NIEBUHR | Field Responder

Coordinates emergency response team and business continuity planning.

Phone: 916.576.1513  Email: mark.niebuhr@epicbrokers.com

TERI ZANDERS | Workers’ Compensation Claim Advocate

Helps employees through times of crisis.

Phone: 650.295.4630   Email: teri.zanders@epicbrokers.com

ETHAN SHAFFER | Risk Mitigation & Business Continuity

Loss reduction through emergency response and planning.

Phone: 925.822.9035  Email: ethan.shaffer@epicbrokers.com 

MICHELLE MAFFEI | Claims Advocacy

Ensures timely claims processing and payment.

Phone: 415.356.4810  Email: michelle.maffei@epicbrokers.com

JOSHUA ALLEN | Loss Control

Analyzes winery hazards leading to clear safety measures.

Phone: 925.822.9022  Email: josh.allen@epicbrokers.com 
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