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WELLBEING
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Financial - Security to manage savings, expenses, debt 

and risk

Social - Feeling of belonging, acceptance, comradery 

and community involvement

Personal Development - Opportunities to learn, contribute 

and grow personally/organizationally

Physical - Performance of daily activities supported by 

nutrition, exercise, rest and disease management

Emotional - Resiliency to cope with life’s stressors and 

inspire self-care

Environment - Tools, resources & policy supporting healthy 

behaviors



Interconnected
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Individuals in a positive mindset manage chronic 

conditions more effectively

Happy employees are more productive and 

engaged with personal development

Mental health of individuals impacts the 

workplace environment 

Positive teamwork and collaboration 

Stress and finances are correlated, those who 

budget and manage their finances have an 

improved mental mindset



MENTAL/EMOTIONAL WELLBEING
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Workplace Stress

1. 9/10 employees report that their workplace 
stress affects their mental health

2. Employers who do not provide and educate 
employees on mental health resources are 
less likely to be perceived as a safe 
environment

3. 59% employees disagree that their supervisor 
provides emotional support to help them 
manage stress

Mental Health America (MHA), 2021 Mind The Workplace 
Report

Increased investment

1. Mental Health
2. Telemedicine
3. Stress Management

Wellable, 2021Employee 
Wellness Industry Trends Report

COVID-19

1. 7/10 employees state COVID-19 
impacted daily routines

2. 2/3 employees state they are 
feeling more stressed than 
before COVID-19 pandemic

3. 70% of employees making 
below $50,000 are feeling more 
stressed by the pandemic

Metlife, 18th Annual U.S. Employee Benefit 
Trends Study 2020



Registration Survey Results
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Do NOT Have

Long-Term Strategy
Increase in Demand

Do NOT Have 

Communication Strategy

50% 48% 57%



RESOURCES

NIOSH Worker Wellbeing 
Questionnaire
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Assessments Communications Organizational Resources

Right Direction For Me

Mental Health America

National Institute on Mental Health

American Psychological 
Association

NIOSH website

Mental Health America

Mental Health First Aid

Architects’ Mental Wellbeing 
Forum

HelpGuide

https://www.cdc.gov/niosh/twh/wellbq/default.html
https://www.rightdirectionforme.com/
https://www.mhanational.org/mental-health-month
https://www.nimh.nih.gov/health/publications/stress/19-mh-8109-5-things-stress_142898.pdf
https://www.apa.org/ptsd-guideline/patients-and-families/psychotherapy-professionals
https://www.cdc.gov/niosh/
https://www.mhanational.org/
https://www.mentalhealthfirstaid.org/
https://www.amwf.co.uk/resources
https://www.helpguide.org/


EDUCATION TO ACTION
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Establish Benchmarks 
for Success

Employee surveys and 
feedback, program 

utilization reports, employee 
retention and recruitment  

Communication 
Strategy

Create a communication 
strategy educating 

employees on resources 
and how to access benefit 

programs

Mental Health 
Awareness Training

MHFA, Resiliency, Peer 
Support, Emotional Care, 

Leadership Skills

Identify All Benefit 
Resources 

Review all your carrier 
resources, create a list of all 

tools and resources 
available to your 

employees

Identify 
Opportunities

After resources are 
identified look for 

opportunities to enhance or 
expand your mental and 

behavioral health offerings



CULTURE MEDIATES MH ENGAGEMENT
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Beyond EAP Utilization
(e.g., Workplace Outcomes 

Suite; Self-Generated
Culture of MH Surveys)

Peer Support and 
Wellness Ambassador 

Training

Mental Health 
Awareness Training

National Calendar
(Depression, 

Alcohol, etc.)
(Coach, Counseling, 

Discipline)

Integrate with 
Community & Local 

Public Health

(2-1-1, United Way)

Benchmarking Communications Identify Benefits Opportunities

Soc ia l  D i s tance  F i rewa l lSoc ia l  D i s tance  F i rewa l l



CULTURE MEDIATES MH ENGAGEMENT
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Beyond EAP Utilization
(e.g., Workplace Outcomes 

Suite; Self-Generated
Culture of MH Surveys)

Peer Support and 
Wellness Ambassador 

Training

Mental Health 
Awareness Training

National Calendar
(Depression, 

Alcohol, etc.)
(Coach, Counseling, 

Discipline)

Integrate with 
Community & Local 

Public Health

(2-1-1, United Way)

Benchmarking Communications Identify Benefits Opportunities

Embed any type of MH Awareness training alongside 

other wellness culture strategies



ADDITIONAL 
QUESTIONS, 
RESOURCES, 
CONTACTS

?
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MENTAL HEALTH FIRST AID (MHFA)

EPIC & CIGNA teaming up to offering MHFA Training

This is the official MHFA curriculum approved by National Council for Behavioral Health. The training 
lasts for 6.5 hours within a virtual environment and is facilitated by two certified MHFA instructors 
following a standardized curriculum. Attendees complete 2 hours of pre-work online before the 6.5 live 
instruction session that focus on application of a five step model (the ALGEE steps) for identifying when 
people are experiencing challenges and assisting them until able to connect the person to the 
appropriate resources.

➢Mental Health Awareness – July 29

➢Mental Health First Aid Certification 

Sessions coming in:

❑August

❑September

❑October
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Appendix
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Mental Health Information

Crisis Support

National Suicide Prevention Lifeline
Call 1-800-273-TALK (8255)

Crisis Text Line
Text “HELLO” to 741741

Veterans Crisis Line
Call 1-800-273-TALK (8255) and press 1 or text 
to 838255
Use Veterans Crisis Chat on the web

Substance Abuse and Mental Health Services 
Administration (SAMHSA): For general 
information on mental health and to locate 
treatment services in your area, call the 
SAMHSA Treatment Referral Helpline at 1-800-
662-HELP (4357)
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National Agencies

• Anxiety and Depression Association of America

• Depression and Bipolar Support Alliance

• Mental Health America

• National Alliance on Mental Illness

• CDC Tools and Resources: People Seeking Support

• CDC Tools and Resources: Public Health & 
Professionals 

*NOTE – this is not an extensive list, there are more resources 
available.

Support Resources

http://suicidepreventionlifeline.org/
http://www.crisistextline.org/
https://www.veteranscrisisline.net/
https://www.veteranscrisisline.net/get-help/chat
https://www.samhsa.gov/
http://www.adaa.org/
http://www.dbsalliance.org/
http://www.mentalhealthamerica.net/
http://www.nami.org/
https://www.cdc.gov/mentalhealth/tools-resources/individuals/index.htm
https://www.cdc.gov/mentalhealth/tools-resources/health-professionals/index.htm


Panelist Organizational Background
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@ Work

Established: 1985

Proven resilience and 

mental wellbeing programs. 

Recognized by The U.S. 

Surgeon General.

Apply evidenced based 

tools and strategies, many 

tested in clinical trials. Team 

and Organizational 

resilience, wellness 

champions, leadership 

health

Established: 2010

Headspace is the world's 

most popular meditation 

and mindfulness app. In 

the last five years, they 

have built out a robust 

corporate program, 

'Headspace For Work', 

which has over 2,000 

corporate clients globally. 

In addition to meditation 

and mindfulness, they offer 

sleep, movement and 

focus support

Established: 2015

wayForward is NYC-based 

and female-founded by 

psychologist Dr. Navya Singh 

with the mission of helping 

more people live 

emotionally healthy & 

productive lives.

Delivering comprehensive, 

digital-first options for 

the everyday-to-high 

severity mental health 

needs.
Your Best Self at Work

https://bit.ly/BSTSLF-xcrpt


Proprietary & Confidential
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Headspace for Work

Proprietary & Confidential

Contact:

Tone Franzese

Anthony.franzese@headspace.com

201-446-9536

https://work.headspace.com/30daytrial/member-

enroll

30 day free trial link:

What’s included:
• Headspace app with meditation, sleep, move, and focus exercises for the whole family

• Admin solutions – marketing materials, reporting, landing pages

• Consulting – dedicated account management and customer support

https://work.headspace.com/30daytrial/member-enrol
https://work.headspace.com/30daytrial/member-enroll
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Excerpt from Joel’s new book 
Your Best Self at Work

Joel Bennett

owls@organizationalwellness.com

Organizationalwellness.com 

https://bit.ly/BSTSLF-xcrpt
mailto:owls@organizationalwellness.com
https://www.organizationalwellness.com/
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Implement 
appropriate 

quantitative or 
qualitative 
methods

Identify and 
interpret 

appropriate 
available data 

for health 
issues

Define, assess 
and report on 
organizational 
health status

EPIC Wellness and Health Management
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EPIC's Wellness and Health Management practice helps create a strategy around employee health 
management and enhancing organizational culture. Our team of consultants strives to establish an 
environment that aligns efforts, resources and initiatives with the core values and principles of the 
organization.
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Meet the Team

EPIC 

Wellness & Health Management

Director Wellness &Health Management Solutions

Craig Schmidt

Wellness Consultant

Erin Milliken

Senior Account Exec. Wellness

Claire Letourneau

Wellness Consultant

Amanda LaPointe

Wellness Consultant

Ayana Collins

https://epicbrokers.com/products/wellness-health-management/
https://epicbrokers.com/products/wellness-health-management/

