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Property Claims Checklist

Property Claims
When reporting the claim to your carrier, please have the following 

information available:

▪ Your policy number

▪ Date and time of loss

▪ Address of the loss

▪ Cause of the damage/loss, if known

▪ Type of property damaged (house, other structures, personal 

property)

▪ Estimated dollar loss of the damaged property, if known

▪ Your contact information (name, mobile phone, email address) and 

the best form of communication. If you have questions about the 

handling of your claim, please contact EPIC (833-901-4190). We will 

do whatever we can to make the claims process as smooth as 

possible.
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